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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1999

Address Verification

No. of Avg. Time | Benchmark
Transactions | (Seconds) "Z - Value"
: Dec-98} 12 33 -1.40
Jan-g9} 175 4.6 0.1
Feb-99}] 3.969 4.4 -0.30
i Mar-99} 14,331 37 -1.00
Apr-99f 85,474 4.1 -0.60f;
; May-9}’ 122,713 45 0208 1571
Jun-98; 17,191 3.4 -1.30
Jul-9g}f 62,468 27 -2.00}4 051
: Aug-99f: 25,778 2.6 2.10}4 0.0 T
Sep-99f 14,952 33 140 8 3 8 83 383 88 8 8
. Oct-09}: 32,206 2.1 -2.60 £ 583553 §5328%:
% Nov-89§:
4 Measurement | for Telephone Number
% 1-02-CO Avg. Time Benchmark
: (Seconds) | "Z - Value"
4.0
37
40
39
42
45
43
35
3.3 S e
43 832888388828 ¢8
58825535583 ;:

RS

Request for CSR

———— All CLECs
Standard

—e— All CLECs
Standard

R R R e nRensntsns

No. of Avg. Time Benchmark 16.0
4 Transactions | (Seconds) | "Z - Value" 140 1

Dec-98}: 1,080 9.1 2501 1204

Jan-98f 2,538 14.2 7.60F 100
g Feb-g9 2,875 102 360l = 4
B I I - i
2 r- ' . . . & O 1
: May-99f 18,776 47 490H 4ol 0 TR e—e—e | LI Standard
Jun-g9f: 98,500 28 -3.80};
Jul-gof: 43,474 43 230ff 207
Aug-99 48,735 45 -2.10f] 00 B e e +

Sep-99f 52,559 44 -2.20} 83888588838 288

oass 37,935 33 -3.30f: g ] E £ 5 g“ 5§ 3 <§' - 3 é
3 NW-% ::- 30'952 3.8 -2‘80 DRSO RS e At X R R R G A SRR BS80S S0 o
Measurement [ Service Availability :

1-04-CO E No. of Avg. Time Benchmark
: Transactions | (Seconds) *Z - Value”

Dec-98}: 3 39 Base < 10

Jan-g8}: 20 8.0 1.40}:

Feb-99}: 2,519 5.0 -1.60f;

Mar-99}: 13,486 43 -2.30}¢ ~—&— All CLECs

Apr-99f: 28,905 53 4308 .1\ || e---- Standard

May-99} 14,669 44 -2.20F;

Jun-99 16,937 48 -1.80}

Jul-99k: 17,030 1.2 -5.40f] 1

Aug-99}: 25,537 1.0 -5.60f] 0.0 Pttt et

Sep-99f- 36,445 1.1 -5.50f] % i% i? 3 8 Si Scl 3 S%m § % §

Oct-99 87,938 22 -4.40}; ¢ 8 6 &£ 5853 9 &% 8

Nov-99} 113,695 0.8 seoff] S 0 > <257 Lo 0=

WD Attachment B - 1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering

Average Response T|me for OSS Pre-Order Interfaces DATAGATE

Measurement Semce Appomtment Schedullng
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
72 0.6 -0.40
22 0.6 -0.40
g 2,507 0.8 0.20
Mar-gs}/ 13,419 0.4 0.60f{ 064 —e— All CLECs
Apr-a9). 27,155 04 080f] .1 ... Standard
May-89 4726 0.9 -0.10
Jun-gsf: 4,386 0.6 -0.40
g Jul-g9}: 8,806 0.6 -0.40
Aug-99}: 20,368 0.6 -0.40f
Sep-99}; 28,553 0.6
; Oct-99f 67,870
2 Nov-99f 86,501
Dlspatch Required
No. of Avg. Time Benchmark
S Transactions | (Seconds) "Z - Value™ [
Dec-98 4 12.6 Base < 10} :
Jan-99 23 9.4 -3.2 4
Feb-99f| 2,497 95 -3.1 i
Mar-99f; 13,235 83 -4.30 —&—— All CLECs {.
Apr-99F: 22,184 10.6 oM ]| eeeea Standard
May-89 1,367 10.4 2.2
Jun-99§: 734 11.1 &
Jul-99: 761 10.3
Aug-99} 557 9.0
Sep-99 1,388 125 2
Oct-99 2,307 83
Nov-99 2,433 9.4 i Z
Measurement PIC (
1-07-CO No. of Avg. Time Benchmark i
Transactions | (Seconds) “Z - Value" | i
18 14.0 -14.00}
46 230 -5.00}
93 29.2 1.20}
1,210 218 6.20}; —&—AlCLECs | |
4,582 28.0 oco)j ¢ | ... Standard
5,691 28.0 0.00}. 2
6.371 287 070k} 5o :
5777 27.0 -1.00 :
13,718 24.1 3.80f] 00 +—t—r—tes et
14,993 325 450 2823838838888 8 3
33,306 203 7ofl § 5233353283 ;:
45'575 21-2 -s‘ao .':: e xEETEY XIS X N O T K XA OO XS FERIE S XTI atettete®, RN ¥ TEIEEE ,...,.._:%

WD Attachment B - 2




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1999

Average Response Tlme for 0SS Pre-Order Interfaces VERIGATE
~ Address Verification b
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
Dec-98f 4,701 35 -1.20
Jan-g99f: 4,134 45 -0.20
Feb-99: 10,308 36 -1.10
Mar-99}: 4,900 36 -1.10 —— Al CLECs
Apr-9g} 5712 12.8 810§l 150+ 4\ | | ----- Standard
May-99}: 38,644 14.1 9.40f
Jun-99: 6,892 37.7 33.00f;
Jul-99f: 5882 19.6 14.90
Aug-99}: 10,305 50 0.3
: Sep-99: 10,771 6.4 1.7
: Oct-99}: 11,271 57 0.98}
Nov-99 12,530 5.5
Reques! for Telephone Number
1-08-CO No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
2,047 36 -0.90 &
495 42 -0.30 -
529 39 -0.60 %
672 48 0.30 —e—AlCLECs | [
634 37 o8 ., ¥ T | ----- Standard ‘
843 33 -1.20F;
838 38 -0.70§ £
753 5.4 0.90f: ]
5,363 24 -2.06}; %
5,856 28 -1.75k
6,172 27 -1.80}

Measurement
1-10-CO

2.5

Request for CSR

200

—&— Al CLECs

No. of Avg. Time Benchmark
Transactions {Seconds) *Z - Value”
26,647 52 -1.40
23,163 6.4 -0.20}
23912 6.0 0.60F;
26,862 8.1 1.50F;
23,353 8.0 1.40}:
24,054 17.3 10.70}
26,845 75 0.90}
28,238 14.2 7.60F:
99,131 36 297 o
102,813 3.1 -3.50F; 3 8 8
109,988 24 4.6} 85 3

96,797

2.6

Service Availability

Mar-99
Apr-99

May-99
Jun-99 1
Jul-99 }
Aug-99 }
Sep-99
Oct-99 }
Nov-99

R R R R R R R RS

No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value™
131 21.0 14.40
108 224 15.80
144 18.8 12.20f
48 403 33.70f
101 12.8 6.20F
2,222 116 5.00F
468 1.7 5.10F]
% 14.4 7.80}
147 14.2 7.62}
46 -2.00};
58 -0.84}:

S N&WWNWL

—&— All CLECs
----- Standard

3.1 46

WD Attachment B - 3
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1999

Average Response Time f

or OSS Pre-Order Interfaces - VERIGATE

—&—— All CLECs
------ Standard

438

—&— Al CLECs
------ Standard

No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
412 0.7 -0.30
251 15 0.50
340 1.0 0.00
462 11 0.10
519 1.0 0.00
. 4,339 0.7 0.304
: 1.412 1.0 0.00f;
642 22 1.20f
£ 1,359 0.7 -0.34
£ 1,316 0.6 .
i Oct-99}; 1,323
__Nov-9f4 1,210
, Dispatch Required
: 1-13-CO : No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
206 8.2 4.4
: 193 7.7 -4.90f;
2 256 7.7 -4.90F:
z 332 8.9 -3.70};
381 9.7 -2.90f;
7 @7 103 -2.30f
g 438 177 5.10f
. 499 18.3 5.70f
5 938 44 -8.18}
58 6.81

WD Attachment B - 4




PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

e —— A ————
Measurement Address Verification E;

No. of Standard = 90% Standard = 95% Benchmark E
Transactions | % <8sec | Z-value |% <12sec | Z-value "Z - Value" F
12 100% -10.00 100% 5.00 -5.00f
175 93% -2.60 94% 0.70 070}
3,969 92% -2.00 98% -2.60 -2.00f
14,331 96% -5.60 99% 370 370k
85,474 91% -1.30 9% -2.00 -1.30§]
122,713 87% 2.70 95% 0.50 270
17,194 94% 370 97% -2.20 -2.20§
62,468 97% -6.50 99% -3.50 3501
25,778 97% -6.50 99% 350 350K
14,952 94% -3.90 97% .70 -1.70 S e Standard - 90%
32,206 99% 870 -4.60 -4.60F  eeaees Standard - 95%
42,080 -7.00 -3.60 :

Jan-99 }
Jun-99 |

: 2 Request for Telephone Number ¥
4 2020 H Noof Standard = 90% Standard = 95% Benchmark
i Transactions | % <7 sec.| Z-value |% <95sec| Z.value | "Z-Vvalue"
5 80% | Base < 10 100% | Base<10| Base < 10}
44 91% -0.80 93% 180 1.80F
E 4 90% 0.20 95% 010 010
26 89% 1.50 100% -5.00 150
3,361 93% -2.50 9%6% -1.30 -1.30
Z 4,854 91% .080 95% 0.10 0.10H 70% N S —
igf 5,135 1% -0.70 95% 0.40 0.40H 2 %2 & & 3 % %
Z 4354 93% -3.00 9%6% 080 o.so & 8 8 5 8 58 5
9,592 94% -3.60 97% -1.80 -1.80
g 11,188 B9% 1.50 2% 2.60 260 ; L e Standard - 90%
g 25,792 87% -6.90 99% -4.10 -4.10 .  eeeeas Standard - 95%

30,548 96% -6 40 99% -3.60 -3.60F;

Measurement
2-03-CO

AR RAAAT"

No. of Standard = 90% Standard = 95% Benchma
Transactions | % <8sec.| Z.value |% <13sec| Z.value *Z - Value"
£ 1,080 74% 16.40 88% 6.80 16.40
g 2,538 74% 15.60 89% 5.90 15.60
¥ 2,875 76% 1370 90% 490 13.70
§ 16,140 86% 420 92% 270 420
g 28,986 89% 130 96% 070 1.30
18,776 92% 230 97% -1.50 -1.50
98,500 97% -6.680 98% -3.30 -3.30}
43474 95% 450 98% -2.80 -2.80
48,735 94% -420 97% -2.40 240

99% 370 .70k A Standard - 90%
9% -4.30 -30F s Standard - 95%
99%
Service Availability

96%

96%

No. of Standard = 90% Standard = 95%
Transactions |% < 12 sec| Z.value |% < 16sec.| Z.value *Z - Value"
: 3 100% | Base < 10 100% | Base < 10] Base < 10
i 20 90% 0.00 %5% 0.00 0.00
2519 o5% 480 98% -2.50 250
4 13,486 97% 7.30 98% 330 -3.30}
28,905 94% -3.50 97% -1.80 -1.80
14,669 96% 6.30 99% 370 -3.70
16.937 96% -5.80 99% =380 -3.80
4 17.030 100% -9.80 100% -5.00 -5.00H]
25,537 100% -10.00 100% 5.00 -5.00
36,445 100% -10.00 100% -5.00 -5.0044 e Standard - 90%
87,938 98% -7.90 98% -3.00 B0 20 | =% <16seC. @ cec-- Standard - 95%

-9 90

WD Attachment B -5




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1998

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Service Appointment Scheduling

No. of Standard = 30% Standard = 95% Benchmark
Transactions | % < 1sec | Z-value | % <2sec. Z-value '"Z - Vaive" E
2% 17.80 94% 0.60 17.80}
7% 1270 100% -5.00 12,70}
85% -4.50 97% 220 -2.20f;
96% -5.70 98% -2.90 -2.90[;
84% -3.60 97% -2.40 -2.40
82% 850 90% 520 8.50};
88% 2.40 95% 020 240/
91% -1.20 9%6% -1.30 -1.20f
96% 640 98% -3.30 -3.30f
97% -6.90 89% -3.70 -3.70f
97% 7.30 99% g
97% 99%
] Measurement Dispatch Required
2-06-CO No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 15sec} Z-value | % <25sec Z-value *Z - Vaiue™
: 4 75% | Base <10 100% | Base<10[ Base <10}
2 96% -5.70 100% -5.00 -5.00[;
Feb-99 2,497 93% -3.40 8% 300 -3.00f
Z Mar-89 13.235 97% -7.00 99% -4.00 -4.00f
Apr-99f 22,184 93% -3.30 97% 220 -2.20f;
May-99 1,367 93% -2.60 97% -1.80 -1.80f
Jun-99 734 89% 1.00 94% 0.70 1.00f
Jul-99f3 761 93% 290 6% 4120 -1.20f;
Aug-95 557 97% -6.60 99% -4.10 -4.10}
Sep-99; 1,388 84% 6.50 91% 450 6.50
Oct-99 2307 98% -8.00 100% -4.80 -4.80f
95%

%
&
2

Benchmark

Transactions |% <39sec] Z-value | % <60sec 2-value "Z - Value" F
18 94% -4.40 94% 060 0.60§:

46 91% -1.30 91% 370 370

93 80% 10.40 85% 10.10 10.40
1.210 96% -6.30 98% -270 -2.70§

4,582 89% 1.50 93% 1.70 1.70
5,691 90% -0.10 95% 0.40 0.40
6,371 88% 1.60 93% 1.70 1.70f

5777 90% -0.40 95% 0.50 0.50
13718 92% -220 97% -1.60 -1.60F
14,993 84% 5.80 91% 4.00 5.80}:
33,306 %% -5.80 99% -4.30 -4.30f;
45575 95% -4.80 99% -4.10 -4 10F:

WD Attachment B - 6

70%

80%

Mar-99 {
Apr-99

Feb-99

------ Standard - 90%
------ Standard - 85%

—8—% < 25 sec.

EEEEEEEEREEE
[ < > £ 3 5 3
g 8 2 § &% £ 53 3 828 2
% <15seC. @ ------ Standard - 90%

SRR

SRR




PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering
Address Verification E
No of Standard = 80% Standard = 90% Benchmark
Transactions | % <5sec.| Z-.value | % <7 sec Z-value "Z - Value"

4701 86% 6.00 91% -1.00 -1.00F

Jan-99 4134 81% -1.00 88% 2.00 2.00F
Feb-99 10,308 89% -9.00 93% -3.00 -3.00F
Mar-99 4,900 86% 6.00 89% 1.00 1.00F

Apr-99}: 5,712 46% 34.00 49% 41.00 41.00f
May-99f; 38,644 36% 44.00 38% 52.00 52.00
Jun-99f 6,892 24% 56.00 25% 65.00 65.00
Jul-99f; 5.882 33% 47.00 36% 54.00 54.00
Aug-99f 10,305 82% -1.96 86% 3.97 3.97

Sep-99}; 10,771 79% 071 83% 7.09 7.09f —e—%<5sec.  ------ Standard - 80%
Oct-99f; 11,274 79% 83% 7.04 — B % <T7sec.  ce---- Standard - 90%
Nov-89 12,530 81% 86%

Request for Telephone Number

] Measurement
2-09-CO

No. of Standard = 80% Standard = 90% Benchmark [
Transactions | % < 4sec.| Z-value | % <6sec. | Z-value "Z - Value" Fi
2,047 66% 14.00 80% 10.00 14.00F '
495 67% 13.00 79% 11.00 13.00f :
529 62% 18.00 79% 11.00 18.00f) g
672 54% 26.00 71% 19.00 26.00
634 65% 15.00 80% 10.00 15.00
843 2% 8.00 86% 4.00 8.00
% 838 68% 12.00 81% 9.00 12.00f :
§ 753 59% 21.00 74% 16.00 21.00 g %
£ 5363 85% -467 95% 478 467f
5,856 78% 2.20 92% 225 220 [ —e— % <dsec @ c-----
6.172 79% 087 93% 331 087H 0 | g w <Esec.  ceeee-
S S|S0 L L R
Request for CSR : i
é 2-10-CO  E No. of Standard = 80% Standard = 90% Benchmark e I U ST
i} Transactions | % <7 sec.| Z-value |% < 10sec.| Z-value “Z - Value! K - -
3 26,647 B83% -9.00 93% -3.00 -3.00§
| g 23,163 85% -5.00 0% 0.00 0.00f
: 23912 86% -6.00 90% 0.00 0.00f
i 26,862 79% 1.00 85% 5.00 5.00,
% 23,353 79% 1.00 85% 5.00 5.00 §
H 24,054 74% 6.00 79% 11.00 11.00f : ——t
% 26,845 78% 2.00 85% 5.00 5.00 ? 8 3 § g
28,238 6%  24.00 66% 24.00 24.004 & 5 8 %
: 99,131 94% 1423 98% 767 -7.67
102,813 7% -16 69 99% -8.64 864f] = | —e—%<7sec. @ c-----
H 109,988 98% 1849 99% -9.38 938 | —B—%<10sec @ c----- 2
L e A I R D e ]
= ¥ S— L L — e :

Service Availability
No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 11 sec] Z-value {% <13sec.{ Z-value ‘Z-vale" Bl 100% 1
131 27% 53.00 24% 46.00 53,00 LIl

108 30% 50.00 36% 54.00 54.00
144 25% 55.00 30% 60.00 60.00

22

Measurement
2-11-CO

RPN

48 21% 59,00 29% 61.00 61.00

101 4% 34.00 64% 26.00 34.00 g
g 2222 55% 25.00 71% 19.00 25.00 e Z
' 468 70% 10.00 81% 9.00 10.00 & 8 38 38 8 88 8 3 § 3 %
: 9% 7% 3300 57% 3300 33.00 £ 5 5§ 3§ 8 § 53 2 88 ¢}l
i 147 64% 16.05 69% 21.29 2129 g
; 138 88% 7.68 90% 0.14 0.14] ——% <1l1sec.  --e--- Standard - 80% |
é 151 95% | -1536 7% 7.35 7.35H B % <i388c,  -eeens Standard - 90% g
3 94% -14.42 - ,,é
s

WD Attachment B - 7




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1999

Average R

esponse Time

Service Appointment Scheduling

No. of

Standard = 80%

Standard = 30%

Transactions

% < 2 sec

Z-value

% < 3 sec Z-value

Benchmark
"Z - Value"

412

97%
96%
7%
95%
95%
95%

82%

-17.00
-16.00
-17.00
-15.00
-16.00
-15.00
-12.00

-2.00
-17.72
-18.86
-19.32

Dispatc

98% -8.00
98% -8.00
98% -8.00
6% -6.00
97% -7.00
96% -6.00
94%
85%

h Required

-8.00}]
8.00)
-6.00]

Standard = 80%

Standa

% < 17 sec.

Z-value

% < 19 sec.

99%
98%

96%
95%

90%

99%

100%

-19.00
-18.00
-18.00
-16.00
-15.00
-13.00
-10.00

-6.00
-19.47

99%
98%
99%
96%
96%

S0%
B6%
100%

100%

WD Attachment B - 8




PERFORMANCE MEASUREMENT TRACKING November 1998
Pre-Ordering/Ordering

EASE Average Response Time (Seconds)

Division - Missouri If

Measurernent [ All CLECs SWBT
3-01-MO [l Screen | Avg Resp. |] Screen Avg. Resp.
Count Time (Sec.) 1 Count Time (Sec.) §
69,323 093} 3490242 114
85,683 127 f{ 3529.655 147
88,755 1.07 f{ 3.783,037 1.25
111,039 o9t i 4557070 112
51819 88 | 4223723 107
na : na na f
83,903 ; 4,541,694 123
159,170 . 4,549,290 132
153,962 . 5,371,421 1.29
135717 99 E{ 4,759,756 113
143,755 o7 Bl 3.917.902 1.10
234,710 . 4,731,675 119

—— All CLECs

Jan-99 4

Feb-89 +
Mar-99 1
Apr-99 4

Division - Arkansas

Measurement All CLECs % SWET
3.01 Screen Avg. Resp.
Count Time (Sec.)
4,872 1.38
11,366 1.60
14,347 17
23131 1.64
9,839
na
15,643 2
19,733 ] 2242411
19,213 07 i 2762100
20,990 .59 1 2,506,138
26,296 . 1,798,533
2146,472

—&——— All CLECs

Jan-99 ¢
Feb-99 1
Mar-99 1

All CLECs
Screen Avg. Resp.
Count Time (Sec ) k Count
68,430 107 b{ 2325974
62216 126 E§ 2771604
63.474 1.40 F{ 2801984
73,566 1.26 [ 3513.885
19,051 4 2,926,326
na na
96,307 .28 }{ 3,496,704
162,707 52 ] 3.487.852
208,386 36 || 3650816
155,899 57 ] 3,317,993
139,280 86 £} 2,445,328
166,332

T

~—4— All CLECs|

N A AN A A A A A VP

All CLECs Z
Screen Avg. Resp. E:
Count | Time (Sec)E{ Count
372,610 4 6211190
401,940 2| 7,082,331
512,056 4 7.521.447
532,020 4 8170913 g
163,422 4 8703742 ;e e AICLECS

nfa na
423,995 02 | 9,150,444
804,407 00 f 0,030,187
1,015,828 18 | 9,767,613
798,110 19 Fi 8,481,506
991,402 15 i 7.677.968
777,422 ;




Pre-Ordering/Ordering

PERFORMANCE MEASUREMENT TRACKING

November 1999

Division - Oklahoma

All CLECs

SWBT

Screen
Count

Avg. Resp. Screen
Time (Sec.) j Count

Avg. Resp.
Time (Sec.)

24,885
21,737
18,811
25,752
6,692
n/a
24,351
47,097
53,596
57,939
59,676

95,299

2,025,299
2,561,126
2,860,179
3,256,883
2,700,795

n/a
3,023,616
2,779,494
3,122,102
2,739,131
1,825,598
2,355,485

Division - Dallas

p |—e—All CLECS

All CLECs

SWBT

Screen
Count

Avg. Resp. : Screen
Time (Sec.) Count

Avg. Resp. :
Time (Sec.)

605,282
713,836
832,914
794,094
202,762

n/a
449,763
738,181
885,067
725,183
613,562
855,186

5,008,127
6,470,282
6,551,610
7,437,221
7,808,606

n/a
8,404,508
7,227,790
8,296,467
7,408,832
6,081,867
8,165,383

Division - San Antonio

All CLECs

SWET

Screen
Count

Screen
Count

Avg. Resp.
Time (Sec.)

534,787
675,025
737,749
698,055
201,869

n/a
428,616
698,161
764,744
638,916
628,524

774,389

Dl A

6,752,300
7,815,335
7,418,352
8,626,595
8,471,004

na
8,944 449
8,328,603
8,586,456
8,314,048
6,762,287
8,118,476

Mar-99 1

—&—AllCLECs

R O AR

S

3
S

—&-—All CLECs

WD Attachment B - 10




PERFORMANCE MEASUREMENT TRACKING November 1999

General - System Availability

Measurement

—e— DATAGATE
—&— VERIGATE
s . K LE
99.0% - ¥ X---- X —A—LEX
—o—EDI
- - % - -TOOLBAR
98.5% |
98.0% 1
97.5% . : . : :
3 3 8 ] 3 3 3 3 3 8 3 3
o & o a ~ > c < o a - >
8§ = ¢ 2 & &£ 3 32 2 & & 2

WD Attachment B - 11




PERFORMANCE MEASUREMENT TRACKING November 1999
General - System Availability

Consumer EASE Availability - By Division {(CPU Platform)

Missoun Arkansas Kansas Houston Oklahoma Dallas 1 San Antonio

99.9% 99.9% 99 8%} 99.9% 99.8%]
99.3%f 99.2% 99.3%}: 99.6% 99.0%
99 9% 99.9% 99.7% 99.9% 99.8%f:
g 100.0% [ 100.0% 100.0%}: 100.0% 100.0%;
100.0%; 100.0%; 100.0% 100.0%|; 100.0% 100.0%§
99.8%}: 99.7%[ . 100.0%f; 99. 7% 100.0%§;
100.00%}: ) ; . 100.00%}: 100.00%f: 100.00%E:
99.54%}: 5a% : 99.54%}: 99.54% ' .
100.00% |3 . : : 100.00%}; 99.75%
100.00%f: ) % 100.00%}; 100.00%f;
2 100.00% [ 100.00%[:
100.00% 100.00%

100.2%

100.0% 1 .- *— Missouri
99.8% —— Arkansas
99.6% T —&r— Kansas
99.4% 1 ----X%---- Houston
99.2% = = = Oklahoma
99.0% 1+ —~ -0 - -Dallas
98.8% 1 awmafl=—San Antonio
98.6% 1
98.4% + + + - }

5 § g & g g g g § 8§ g 38

Business EASE Avallability - By Division (CPU Platform)

g 1 Houston |} Okiahoma Dallas 4 :
99.9% 99 8% 99.9%| 99.8%|;
: 99 7% 100.0%| 99.7%f
99 8% 99.9% 99 8% :
99.9% 99.9%] 99.9%F; 99.9%
100.0%; 100.0% | 100.0%E 100.0% [;
Z 100.0%; 100.0% 100.0% :
: 100.0%}; 100.0% 100.0%
2 100.0%: 100.0% [ 100.0%
100.0% [ 99.6% 100.0%
: 100.0%}; 100.0%} 100.0% ]
100.0% |; 100.0%f; 100.0% §]

100.0%E

100.1%

100.0% - - 1 ~—&—— Missoun
99.9% ——— Arkansas
—t—Kansas
99.8%
-=---- Houston
99.7% = = = Oklahoma
99.6% - -0 - -Dallas
e San Antonio
99.5%
99.4% + + + + + + + t— + +
] 3 g 8 & 8 3 & & 8 g 8
] [ £ 1 I > = = o o ° 2
& s§ ¢ 2 <2 £ 2 = 2 & ¢ 2

WD Attachment B - 12




PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Residence and Simple Business (Incl. INP Eff 8/99) 3
Measurement All CLECs
501-CO [ No. of # Received | % Received
Orders < 5 Hours < 5 Hours

——— All CLECs

Complex Business (1 - 200 Lines)
All CLECs
# Received % Received
< 24 Hours < 24 Hours Z-Vaiue
88.9%
77.8%
97.7% :
100.0% e —— ANl CLECs
100.0%
100.0%
100.0%

K a-%nxow

] _t12Mo Toull] 6353 |

B0000RPITIPINOTORK

£
%
Z
%
§
=

SO

# Received % Received
< 48 Hours < 48 Hours
100.0%

—&— Al CLECs

OO A S R R AR KR O
Jo o oo oo o0oocoo0o -

IS awmmmmw&aﬁe.mwwﬁ?ﬁ\@?mhﬂg

WD Attachment B - 13



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1999

Percent Firm Order Confirmations (FOCs) received within "x” hours - Mechanized - LEX

UNE Loop (1 - 50)

UNE Loop (50 +)

Measurement All CLECs :
5-04-CO No of # Received | % Received 4 100%
Orders < 5 Hours < 5 Hours 2-Value i
1 osw |
96% |
94% 1
92% + —&——All CLECs

Standard

All CLECs
No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value 2
126 61 48.4% 4559
36 3 86.1% 7.89¢:;
0 0 nia Base < 10§
0 0 na Base < 10
1 1 100.0% Ba
[+] 0 na Base < 10§:
[ 0 n/a Base < 10
o] 0 nfa Base < 10
0 0 nfa Base < 10
o] 0 na Base < 10
0 0 nfa Base < 10
0

All CLECs

# Received
< 5 Hours

% Received
< 5 Hours

——All CLECs

5
| —e— Al CLECs ?

WD Attachment B - 14




PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering
Percent Firm Order Confirmations {(FOCs) received within "x" hours - Mechanized - ED|
T PPy IV ER MV PPPEPY PP
Residence and Simpie Business (Incl. INP Eff. 8/59) E
Measurement All CLECs :
5-07-CO : No. of # Received % Received 120%
: QOrders < 5§ Hours < 5 Hours Z-Value
100%
80%
60% ——AllCLECs

DRI

X200

Complex Business (1 - 200 Lines)

12MoTomll{ 0]

] CSmplex Bus'ir;.es's; (2004» Linsj -

All CLECs
No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value F
0 0 nfa Base < 10f;
0 0 na Base < 10}
0 0 wa|  Base<10f
0 0 ma|  Base<10f
0 0 n/a Base < 10§
0 0 na Base < 10F3
o 0 n/a Base < 10
0 0 n/a Base < 10
1] (] na Base < 10
0 1] na Base < 10
0 0 nia Base < 10
0 0 n/a Base < 10
) T

Ail CLECs

# Received
< 48 Hours

% Received
< 48 Hours

jo o co oo 000000

jo o oo oooo0oo oo o

WD Attachment B - 15
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PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

OO0 EA0OOAIEEO0I00000I0ABO0B0EIDI0B0000000 0AAB0000005SR0000DIBIEITIISNs 2
UNE Loop (1 - 507 2
Measurement All CLECs |
5-10-CO No. of #Received | % Received q{  120%
1 Orders < 5 Hours < 5 Hours Z-Value
i
' —e—AICLECs| |
May-9 ------ Standard
Jun-99f
Jul-99
Aug-99: g
Sep-99E: :
Oct-99§;
Nov-99f:
12 Mo. Total
Measurement All CLECs g
5-11-CO No. of #Received | % Recerved 4 100% ;
: T Orders <24Hours | <24 Hours EAZIT NN : B S bbby
Dec-98§: (] 0 na Base < 10 80% +
Jan-99 4 0 n/a Base < 10§ g
Feb-99 0 0 wa| Base<tof] 70*T :
Mar.go) 0 0 wa| Base<i0f] 0% T ——— Al CLECs
Apr-99 0 (] na Base<tof St Standard
May-99 [+} 0 n/a Base<10f] 40% 1
Jun-89 0 0 n/a Base<10f] 30% }
Jul-99 0 0 n/a Base<10f] 20% +
Aug-99 0 e wa Base <10l o9 |
Sep-99[; 0 (¢] n/a Base<10§ 0% Sttt
Oct-99 0 0 na Base < 10§ 2 232 3% 3 2 3 %2 2 8% 38 3
T ] & 8 £ § 2 2 53 3 88 3
avotomfl ol o wl W |
......... e
Measurement All CLECs 3
5.12-CO £ No. of # Recerved % Received 100%
Orders < 5 Hours <5 Hours A Y, Y
80% +
70% §
: 50% + —&— All CLECs
May-99 ] 0 na o+ e Standard
Jun-98f ) 0 nfa 30% + i
Jul-98 0 0 na 20% |
Aug-98 0 0 na 1% 4
Sep-991; 0 0 nia 0% ——t —————
Oct-99F 0 0 n/a & 8 8 8 8 8 8
B zo et F53 2838 ; ,
12 Mo. Totalf 0 0 na

WD Attachment B - 16




PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering
Percent Firm Order Confirmations
esidence and Simple Business
All CLECs
No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value
Dec-98: 80,638 79,835 99.0% -4.00;
Jan-99; 67,789 67,259 99.2% -4.22f
Feb-99f; 74,166 73,484 99.1% -4.08f;
Mar-99F 76,208 75792 99.5% -4.45E
Apr-99 76,362 76,012 99.5% -454f —<&—AlICLECs
May-99f 80,906 80,639 99.7% 46TF]  950% foceeimrimi i e e Standard
g Jun-99f: 88,401 87,308 98.8% 376k
§ Jul-gof 86,732 85,565 98.7% -365};
Aug-99 91,953 90,405 98.3% -3.32f
Sep-SSé 87,570 82,372 94.1% 0.945 01.0% — . .
Oct-99: 88,996 85,773 96.4% -1.3&; g 3 3 2 8 2 2 2 38 8 3 2
) W -1 R X)) W 1AL S| §582325532838:

4 12 Mo. Total}:

Complex Business - (1 - 200 Lines)

Measurement All CLECs
5-14-CO No. of # Received | % Received
% Orders < 48 Hours < 48 Hours Z-Vaiue B {

50% 1 —e— AICLECs

O 0000 O0CO O OO

0000000 00O

Mar-99 ¢
May-99 ¢
Jun-99 ¢
Jui-99 ¢
Aug-99 ¢
Sep-99 4
Oct-99 |
Nov-99

Apr-99 ¢

Feb-99 ¢

R S R s S AR BRI R

~Complex Business - (200 + Lines)

All CLECs &
No. of #Received | % Received ]
Orders on Time on Time Z-Value

—— Al CLECs

2 R R R RS S B R RN

0O 0 0000000 —+» 0O
O O O O 0 0O OO0 0 =+ oo

3 Nov-99 :
%;
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PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering
OO IOTROOS DOODOOOMBICABOOABIODO0
AICLECs ‘H
#Received | % Received 1 120%
< 24 Hours < 24 Hours Z-Value 3
583 97.2% -2.147 100% 4
640 98.5% -3.46;
776 99.2% 423 80% t
770 97.6% -2.59}; —e—AIICLECs
1,103 98.2% A2 6%t
1172 98.0% 2.99E
1.269 91.4% astff 4% 1
1,164 91.4% 356§
1,176 91.9% 313 %1
1,550 84.7% 0.31 0% X
1,400 88.7% 6.28 2 g 2 g’; oy
= 55 8:¢2

UNE Loop (50 + )

3 Measurement [ All CLECs
3 3 No. of # Received | % Received
528 Orders < 48 Hours < 48 Hours Z-Value
§ 78 98.7% 473
108 100.0% -6.00f;
g 78 100.0% -6.00E
i 86 100.0% -6.00f —e—AICLECs
% 88 100.0% .00f: : S SR B S
g 105 100.0% :
g 7 98.6%
H 70 100.0%
H 34 72.3%
116 96.7% :
g : 0 na|  Base<10f
§ jov-99 0 n/a Base < 10

< 24 Hours < 24 Hours
50 90.9%
78 100.0%
57 100.0% E
34 97.1% 14§ 1 -——e— All CLECs

27 90.0% .00F 1 Standard
927 99.9%
87.1%
89.6%
92.3%
89.0%
87.0%
74.2% .

WD Attachment B - 18




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

November 1999

Average Time to Return FOC (Hours) - Mechanized - LEX

101

......... oOOONGOI0I00BH000
Residence and Simple B:;Tnéss N
Measurement All CLECs
6-01-CO No. of Average Time
Orders (Hours)

—&—All CLECs

Complex Business {1 - 200 Lines)
All CLECs

No. of Average Time
Orders (Hours)

25
241 |
35|
0.4k
14
21§
14§
100
104 §

—&— All CLECs

R R R AR R AR AR TR R

Jan-99 4
Feb-99 {

All CLECs

SRR B

No. of Average Time
Orders (Hours)

—&— All CLECs

O 0O 0O 0O OO0 O 0 0 -

Mar-99 ¢

WD Attachment B - 19
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PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

Average Time To Return FOC (Hours) - Mechanized - LEX

All CLECs
No. of Average Time
Orders (Hours)

Measurement
6-04-CO

—&— All CLECs

UNE Loop (50 +)
All CLECs
No. of Average Time
Orders (Hours)

(%]
n

e § e

—&— All CLECs

R R R R QA XN

O 00000 O -+ 00

Switch Ports
All CLECs
No. of Average Time

Measurement
6-06-CO

SRR

21 —e— AllCLECs

S R R S R R R S R R B R BRI

'“\‘m&mams-mmzmammw&:&&:zemmmw&m;&&mm.m' '-‘\\\Bm'fs BRI

WD Attachment B - 20




PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

Average Time to Return FOC (Hours) - Mechanized - EDI

Residence and Simple Business
Measurement All CLECs
6-08-CO No. of Average Time
Orders {Hours)

—4— All CLECs

Complex Business (1 - 200 L:r;es)

Measurement All CLECs
1 e-09-co % No. of Average Time

Orders (Hours)

—— All CLECs

000000 00O OO0

Jan-g9 ¢
Mar-99 ¢

Complex Business (200 + Lines)
All CLECs

Average Time
(Hours)

—&— All CLECs

O O 0O 0O O = 4 a a4 a

O O O 0O OO0 OO0 OO a o

Oct-99 ¢

e T e

Feb-99 ¢
Aug-99 &

e

3 12 Mo. TotalE:

WD Attachment B - 21




PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

Average Time To Return FOC (Hours) - Mechanized - EDI

All CLECs
No. of Average Time
Orders (Hours)

—&—All CLECs

Oct-99 ¢

2 G UNE Loop {50 +)
Measurement All CLECs
No. of Average Time
(Hours)

—&— AllCLECs

o o oo o oo ocoooo

=

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
May-99 ¢

BB0000RRN0D r R R4

: 12 Mo. Total

Switch Ports
All CLECs

Average Time
(Hours)

-—&—— All CLECs

e

=

O O 0O O O 4 A4 a4 a4 a -

RN

WD Attachment B - 22




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1999

Average Time to Return FOC (Hours) - Manual

i Residence and Simple Business

All CLECs
No. of Average Time
Orders {Hours)
80,638 18.3
67,789 16.4
74,166 143
76,208 11.4
76,362 124
80,906

88,401

—&— All CLECs

Lines)
Measurement All CLECs
6-16-CO No. of Average Time
. Orders (Hours)
Dec-98; [} n/a 50
Jan-99: 0 n/a 45 1
Feb-99F; 0 naf{ 401 b
Mar-99§ 0 n/a ECR o
Apr-99 0 walj 371
wy-s| 0 o B
Jun-99: 0 n/a E
Jul-g9; 0 wal] 7
Aug-99§ 0 n/a [ 12
: Sep-99p ° M 0e——————
2 38883 g8 g8 2 8 3
Measurement All CLECs
6-17-CO No. of Average Time
Orders (Hours)
g Dec-98; ] n/a 0.02
Jan-99 0 wa i o021
Feb-99 1 00 001 ¢+
Mar-99 0 n/a 001 +
Apr-99 0 n/a 001 ¢
May-29 o we ll oo |
Jun-99 0 n‘a oot 4
Jul-99 0 nvaf go00 4
: Aug-99 0 n/a 000+
Sep-994 0 "aH 000 é—db—t—t———————s
' Oct 994 0 1 8 8 88 8 8 8 8 8 8 8 §
4 12 Mo. Total 1 0.0 e
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 1999

UNE Loop (1 - 50}

Measurement

All CLECs

No. of
QOrders

Average Time
(Hours)

600
650
782
788
1.123
1,186
1,388
1,273
1,280
1,637
1,578
1,028

Nov-99

12 Mo. Total

Measurement
6-20-CO
Dec-98f
Jan-99
Feb-99f
Mar-99F
Apr-99
May-99f
Jun-99
Jul-99:
Aug-99[
Sep-99f1

Mar-99
Apr-99
May-99
Jun-99F;

Jul-99F
Aug-99E
Sep-99;
Oct-99;

12 Mo. Totalf;

13,324

UNE Loop (50 + )

All CLECs

No. of
Orders

Average Time
(Hours)

Nov-99;

RIS

12 Mo. Total

Switch Ports

216 E
205
211
238}
254 F
248
230 F
20}
3938 f;

Jul-g9 ¢

Jan-99 ¢
Feb-99 1
Mar-99 1
Apr-99 1
May-99

Jun-99 {
Aug-99 1
Sep-99 {
Oct-99 4
Nov-99

All CLECs

No. of
Orders

Average Time
{Hours)

55
78
57
35

928
249

3,079

675 |
201
227
248}
21T E
197 F
65}
440 f
148.9 [
w3l o
68.6 [ 2
476 g

50.9 F

160

120 1

Feb-99 |
Mar-99 4
Apr-99 4
May-99 1
Jun-99
Jul-99 1
Aug-99 1
Sep-99 4
Oct-99
Nov-99

Jan-99 1

WD Attachment B - 24

—&— All CLECs

2
2
&
#

—o— All CLECs

-4~ All CLECs




PERFORMANCE MEASUREMENT TRACKING November 1999

Pre-Ordering/Ordering

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD
= T I

All CLECs
No. of # Returned % Returned
Completions in One Hour in One Hour 2-Value :
3,991 3,949 98.9% -1.95§
3,028 2,953 87.5% 052§
2626 2,508 95.5% 149
4,268 3,986 93 4% 361
4,840 4,649 96.1% assf; ¢ AIICLECs
4667 4,255 91.2% sesll ol 0\ ) L Standard
5750 5,639 98.1% -1.07f
8,896 8,876 99.8% -278f
9,007 8,950 99.4% -237
8,708 8,695 99.8% -2.84
9.495 9.494 100.0% -2.90F
11,115 11,115 100.0% -3.00}
——.—. a1 §

IETTTY PETTTTTTVTEPTOATYrLYS

EDI
All CLECs
No. of # Retumed % Returned
Compietions in One Hour in One Hour
0 o] n/a
2 2 100.0%
44 95.7%
43 95.6% ; —— Al CLECs
127 82.7% o Y1t
133 89.3%
95.1%
89.3%
89.5%
91.9%
29.8%

Feb-99 |

R S R R R R S S R R SRR

|

All CLECs

No. of Average Time

Completions in Hours
3,891 0.14
3,028 Q.10
2,626 024
4,268 0.18
4,840 0.18
4,667 0.60
5,750 0.06
8,896 0.04
8,007 0.05
8,709 0.04

07

¥ easumment'
1 soico [

—&— All CLECs

:
! Nov.sof

;\f.Wmowr»mwe:m?-vmwmxyﬁxmﬂxﬁmfmm«or.tx
12 Mo. Total 81867  045]

N R S R SR R R L DR RARRRK

|

-E&vmm\\\wz‘m“\\\\me

—&— All CLECs

§\\\‘«.\.\\\\\\-e.:.*e\\\\’&'\‘&%st:\.\\.v&s\{\e

P A AN RS A S O SRR S IARERA R
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PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

Percent Mechamzed Completions Returned Within 1 Day of Work Completion

S S i
as ; All CLECs
7.1-01-CO K No. of # Retumed | % Returned i 120%
Completions { in One Hour | in One Hour Z-Value
100%
80%
: 60% + —&— All CLECs
4653 4358 937% s | | ke Standard
5750 5273 91.7% saoff %71
8,896 7,940 89.3% 750 e |
9,007 6,907 76.7% 20.32f;
8709 6723 7.2% 1980 oo — . R
9,495 8177 86.1% 10.88; 2 2 828 8 2 8 2
BRARLLY ] .47 | . _i219f Z £ 3 2 ¢ B 3
oo £33223838:

EDI
All CLECs
No. of # Returned % Returned
Completions | in One Hour in One Hour

—&—AllCLECs

WD Attachment B - 26




PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

All CLECs

No. of No. of Percent
Orders Rejects Rejects 40%

5,630 1,450 258% b

6,764 1,631 241%f] %]

5,632 1,219 21.6%)] 30% 1

9,391 1,925 205%}] 259

9,362 1,749 18.7% 20% 1
8,879 2,334 236%F

13,016 2,675 206%f] %7

23,009 5,384 234%f; 10% 1

21,902 5,259 1 sul

20,941 5245 % o o

25185 10773 2 2 3 % 2 % 8 2 % % 3 38

1) L. B § £ 3 35 3 38 £33 § 3 3

SRR SSRGS 8 3 ¢ = s 3 5 2 § o 2

éwommw ..........................................

{12 Mo_Totalf
- -

2

T Measurement | All CLECs
4 8-02-CO : No. of No. of Percent
52 Orders Rejects Rejects

2
0
5

—4—All CLECs

R R R R R R R A BRI R R SRR

R A AR RANR RIS

17,807
53,557 9,042 16.9%F:
28,593 -
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PERFORMANCE MEASUREMENT TRACKING November 1989

Pre-Ordering/Ordering
_Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR
000000000000000000I0E000D0INE0N0IDI00 O00000OBIODIHSVTIAIND 0 COPRRORTOCIOHUIDTONCITRIIDIFDDOOTIDON 20200000000
LEX :
: easurement All CLECs
g 10-01-CO [F No. of # Returned { % Returned 101%
Rejects in One Hour | in One Hour
1,400 1,366 97 6%
1,549 1,489 96.1%
Feb-99 1,217 1,209 99.3%
:jﬁ :j;: ’Z" 0% —e— All CLECs
' ' O7%| 288 e TN e e Standard
2,333 2,310 99.0%
2,675 2,665 99.6%
5,379 5,305 98.6%
5.258 5.257 100.0% 85%
5234 5232 100.0% 4% —_ —
6,702 6,702 100.0% 2 2
5,840 E_ 2

All CLECs

No. of # Retumed | % Retumed 120%
Rejects in One Hour | in One Hour Z-Value
0 n/a Base < 10 100% 1
0 n/a Base < 10
5 100.0% Base < 10 80% +
14 60.9% 36.13
42 73.7% 23321 %71
80
40% 1
20% 4+
0% +——+ + +
8 8 8 8 38 8 8 8 8 8 &8 8
c o H 5 > € 3 > a ¢
.................................................................................. § 5 2 3 28332 8§88 3

5803

All CLECs

No. of Mean Time

Rejects To Return
1,400 026 |
1,549 024
1,217 0.22
1,923 020 E
1,743 019 |
2,333 0.24
2,675 021 §
5,379 023
5258 0.24
5234
6,702

5,849

Measurement Al CLECs
11.02.C0O No. of Mean Time
i 2 Rejects To Retum
Dec-98 ] 1.00
Jan-898 0
Feb-99 5
Mar-99 23
Apr-99 57
May-99 : 84
Jun-99 240
Jul-9sf: 4320
Aug-99; 3,370
Sep-99¢: 9,039
Oct-99§: 4562
Nov-99: 5,486
12 Mo. Totalf 27,186

| —&—All CLECs

—4— All CLECs

00 + +
8883888338388 38 8
8§ 58 2 &8 2353 2§38 ¢

12

1.04

08

06

04

02

_+ All CLECs

00

Jan-99 ¢
Feb-99 1
Mar-99
Apr-99
May-99

Dec-98
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Jun-99

Jul-99

Aug-89

Sep-99 -

Oct-99 1

Nov-99




PERFORMANCE MEASUREMENT TRACKING November 1999
Pre-Ordering/Ordering

All CLECs
No. of # Returned | % Returned
in One Hour | in Five Hrs.

Z-Value

—4— All CLECs

..........

—&— Ali CLECs|
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PERFORMANCE MEASUREMENT TRACKING November 199

Pre-Ordering/Ordering

Provisioning Accuracy
-

All CLECs
12-01-CO No. of No. Prov Percent
Orders Accurately Accuracy

Percent Z - Value
Accuracy

Mar-go; 16,386 15,985 97.6%
Apr-89 F 29514 28,958 98.1% ~—— All CLECs
May-99; 22,034 21800  eso%id 0 | 0 H et 0 _.ewremead .ol
Jun-99 28,018 27,552
Juk-99E: 42,606 41999 98 6%
Aug-99 56,605 55,629 58.3%
Sep-99}: 97.310 96,056 98.7%
oct-99f 88,304 87,635 99.2% 2
: Nov-99f; 74,334 72,937 98.1% [
1 i2Mo Tomf]  ass1ni] 448351 IR ITRCY s T —
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

November 1999

% .\ﬂmv% B R R R R R R RN R REIRE:

{ Measurement [
£ 13-03-CO

91.3%

EASE - CLEC Typed Orders
All CLECs SWBT
No. Orders | No. Flow Thru | % Fiow Thru % Filow Thru Z-Value 98%
52,449 50,156 05 6% F 94.2% 1387F] 96% 4
43,109 47,247 96.2% 94.4% -17.37 94%
52,388 49,894 95.2% 93.0% -20.15 92%
57,222 53,451 93.4% F 93.5% 047 90% +
57,243 54,706 95.6% 91.4% -35108]  ga% 4
50,593 49125 97.1% 92.9% -3637F|  goy, ;
55,856 54 443 97.5% 92.4% -45 16 s 2 2 2 g 8 o 2 2 9 2 g
54373 53,160 97.8% 91.9% -50.11 8 g g 5 5 > g S gz g. 5 %
57.647 55,799 96.8% 91.3% -46.71 o 5 o = = 5 ° & o ©° =z
55,238 53,931 97 6% 91.3% -52.20 3
91.0% 64.68f —&—AICLECs ~  ------

All CLECs

No. Fiow Thru

% Flow Thru Z-Value

% Flow Thru

—&—All CLECs

All CLECSs.

SwBT

No. Orders

No. Flow Thru

% Flow Thru

% Flow Thru Z-Value

83.0% .
93.5% 9.1
91.4% 10.51
92.9% -1.38
92.4% -3.88
91.9% 27.03
91.3% -45.35F;
91.3% -92.70
91.0%
91.3%

WD Attachment B - 31

8

2

Feb-99
Mar-99 {
May-99 1

Jun-99 1

—o— All CLECs

T
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PERFORMANCE MEASUREMENT TRACKING

Billing

November 1999

CRIS Usage Bill Audit
l Measurement All CLECs El  SwBT
14-01-CO No. of Accts. | No. of Errors Percent Percent Z-Value
Audited Detected Error Rate E' Error Rate

1374 2 0.15% 0.76% -2.62
1367 0 0.00% E 027% -1.91
1310 2 0.00% 1.00% -356
1292 [¢] 0.00% 0.63% -2.86
1244 2 0.16% £ 0.20% 031
1334 0 0.00% ] 0.31% 2.04f
1125 0 0.00% 0.13% -1.18f
1099 1 0.09% 0.69% -2.39f
1175 0 ' :
1170 0

1294 0

1292 0

CABS Usage Bill Audit

All CLECs

7 No. of Accts,

No. of Errors Percent

Percent Z-Value

42
38
38
43
41

=R E-N-E-E-E-E-N-]

Audited Detected Error Rate Error Rate

20 0.00% 0.00% 0.00
17 0.00% 0.00% 0.00f;
33 0.00% 0.00% 0.00§
23

31

40

40

CRIS Bill Audit '

g g All GLEGs SWBT g
14-03-CO  H No. of Accts. | No. of Errors [ Percent Percent Z-value
‘ Audited Detected Error Rate Error Rate g
g 227 0 0.00% 0.00% 0.00
: : 216 0 0.00% 0.00% 000
I 188 0 0.00% 0.00% 0.00
Z 209 0 0.00% 0.06% 035
' 253 0
% : 251 0
; £ 224 0
] 266 o
g H 275 0
g : 301 0
£ % 306 1
293 0

WD Attachment B - 32

——— All CLECs

—&— All CLECs

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Billing

Measurement
15.01-CC

mplete Formatted Mechanized Bills

_—

Percent of Accurate and Co
R S

No of No.in Percent
Accounts Error Correct
105,422 2 100.00% 100.0% DD D G S G G S
< I o |
87,745 0 ::j: +
74.058 [+} : T
71,570 [o] 992% 1 —_-— All CLECs
69,430 0 1Yo " S F Standard
68.057 o] 98.8% 1
65,588 4 98.6% 1
58.615 0 98.4% + -
8,450 0 3388832883883 38
% 153 = £ 1 = > = = o o
L EEf22:3532838:2

All CLECs

No. of Usage No. in

Records Error
3,466,294
3,405,054
4,116,942
5,840,108
6,158,472
9,096,161

|

[~—&—— All CLECS

9,743,254
14,891,927
21,210,081
28,871,873
: 45,893,730 . .
| 12Mo Totalf] 162084152 o]  1000%)

Billing Completeness

All CLECs SWBT

No. of Service | No. in Correct Percent 2 Percent
Orders Billed Billing Period Complete

167.919 166,202 2

137,160 134,308

152,097 149,416 3 8 . 4

176,280 171,597 . i3 . 2 .26 |4 ! @ All CLECs

164,724 161,481 X 9% E: 29§ w L N X 4 T N ..

261,103 259,443 : y

199,764 197,258

187.233 184,534

215,596 211,785
274,361
258,112
223,549

2,431,625 2,392.046

=~ - -E-N-N-E-N-N-N-]

2

T

R R SRR R0

1 12 Mo. Totalf
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PERFORMANCE MEASUREMENT TRACKING November 1999
Billing

Buling Tlmeliness (Mechanized Bill)

All CLECs
No. Billed Percent  100.0%
Accounts Late On-Time 90.0% 1
105,422 56,091 : 1 80.0% |
88,076 30.769 70.0% 1
62,345 2,373 :
97,745 57,725 | 60.0% 1
74,058 658 . 1] 500% g
71,570 0 : 00f] 40.0% - ——&—— Al CLECs
69,430 9,462 e 0%t e Standard
68,057 8,067 85K  20.0% A
65,588 2,161 ‘ 71 100%
58,615 585 :
8,490 455
8,534 2,018

12 Mo_ Total: 777,930

Feb-99 {
Jun-99 4

Measurement All CLECs

Total No. Billed Percent
Bills Late On-Time
3,466,294 135,000 96.1%
3,405,054 59,539
4,116,942 104,144
5,840,108 92,278 :
6,158,472 346,508 : 63} . ;
9,096,161 2,345,776 g —&— Al CLECs|
8,390,256 55,521 .  34[ 0% + Standard
9,743,254 68,033 ) 30 20.0% -
14,891,927 662,265 . 55K 10.0% |
21,210,081 876,113 £
29,871,873 787,584
45,893,730| 2,922,962

Mar-99
Oct-99

All CLECs - CRIS (AMAJECS)

Total Total Percent
Billing (8) | Unbillable (3) | Unbillable
57.639,016 114,244
58,241,162 25,719
57,979,705 31,425
54,084,487 46,217 :
56,917,006 42,838 ) “*1 —+—AllCLECs
56,951,256 38,556
54,365,733 33,000
53,847,835 37,173
50,311,868 54,689
47,724,503 36,032
43,744,892 70,648
_ 43165644 _21.108

Mar-99 {

All CLECs CABS

Total Total Percent
Billing ($) Unbillable ($) Unbillable
266,819,372 97,097 0.036%
284,047,115 43,466 0.015%
285,331,461 50,789 0.018% . 1
273,102,240 73,052 0.027% ] ] ;
170,727,705 128,524 .
270,954,286 47,417 : 1
294,282,828 58,268
292,548,837 37,695
266,327,684 47,140
250,353,952 72,853
246,114,695 137,332
235 468,468 78 411

T
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